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Agenda Item9
Correspondence

All correspondence by email
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Agenda Iteml12
ASTON, COTE, SHIFFORD & CHIMNEY PARISH COUNCIL

Complaints Procedure

Adopted by the Parish Council at the meeting on 6 January 2011171 reviewed 2 December
2021

From time-to-time members of the public may have complaints about the administration or
procedures of the Parish Council. Local councils are not subject to the jurisdiction of the Local
Government Ombudsman. Aston, Cote, Shifford & Chimney Parish Council has adopted the
following procedure, as recommended by the National Association of Local Councils in order to
ensure that it properly and fully considers any complaints made about its administration or
procedures.

The Parish Council will bear in mind the provisions of the Data Protection Act 1998 as well as the
Freedom of Information Act 2000 when dealing with complaints.

This procedure relates to complaints aboutt he Par i sh Council 6s admini st
only. Complaints against an employee are dealt with internally as an employment matter.

Complaints about Parish Councillors are dealt with under the Code of Conduct and, as such,

come under the jurisdiction of the Standards Board for England and Wales.

Before the meeting at which the complaint will be considered

1. The Complainantwilbe asked to put the c¢compcedaresot about
administration in writing to the Clerk, or other nominated Proper Officer.

2. If the Complainant does not wish to put the complaint to the Clerk or other Proper Officer,
they may be advised to put it to the Chairman of the Council.

3. The Clerk will acknowledge the receipt of the complaint and advise the Complainant when
the matter will be considered by the Council, or by any Committee established for the
purposes of hearing complaints.

4, The Complainant will be invited to attend the relevant meeting and bring with them such
representative as they wish.

5. Seven clear working days prior to the meeting, the Complainant will provide the Council
with copies of any documentation or other evidence, which they wish to refer to at the
meeting. The Council will similarly provide the Complainant with copies of any
documentation upon which they wish to rely at the meeting.

At the Meeting

6. The Council will consider whether the circumstances of the meeting warrant the exclusion
of the public and the press. Any decision on a complaint will be announced at the Council
meeting in public.

7. Chairman to introduce everyone.
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8. Chairman to explain procedure.

9. Complainant (or representative) to outline grounds for complaint.

10. Members to ask any questions of the Complainant.

11. If relevant the Clerk, or other Proper Officer, to explaintheCounci | 6s position.

12. Members to ask any questions of the Clerk, or other Proper Officer.

13. Clerk, or other Proper Officer, and Complainant to be offered opportunity of last word (in
this order).

14. Clerk, or other Proper Officer, and Complainant to be asked to leave room while Members
decide whether or not the grounds for the complaint have been made. (If a point of
clarification is necessary, both parties to be invited back in).

15. Clerk, or other Proper Officer, and Complainant return to hear decision, or be advised
when decision will be made.

After the Meeting.

16. Decision confirmed in writing within seven working days together with details of any action
to be taken.

Elaine Anstee
Parish Clerk
December 2021
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Agenda Iteml5a
Financial Mdters

Cash Balances

£
UNITY TRUSURRENT@COUNT
Balance aB1 October2021 33,860.40
Novemberpayments (1924.49
Balance at30 November2021 31,935.94
CCLA INVEBIENT ACCOUNT
Balance aBO Septembe021 48,701.70
Transactionsn monthof October 00.90
Balance at31 October2021 48.702.60

TOTAL CASH HOLDINGATOctober2021 £80,63854
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Agenda Item15b

Monthly (Year to Date) Financial Report i For Information

2021-22 Budget
RECEIPTS

Precept

WODC Grant CTSG
OCC grass cutting grant
Interest

VAT Refund
INVESTMENTS IN
Sundry

Total Receipts

EXPENDITURE

Clerk's salary

Working from home allowance
HMRC

Bank charges

Office equipment

Office running costs

Website costs

Insurance

Audit

Election Costs

Annual Parish Meeting expenses
Subscriptions

Chairman's Allowance

Grass Cutting - verges & WS
Grass Cutting - playing field & WM
Grants paid under statute

Dog & Litter Bin Emptying

Fete Bins

Training & Travel

Clock Maintenance

Bus Shelter Cleaning
Defibrillator pads/batteries
Repairs

VAT Paid

Village maintenance (Lengthsman)
Small Grants

Total Expenditure

Projects

Aston History Project (£5K)
Traffic Calming Reserve

Defib in Cote Phone Box (3.5K)
VE 75 Bench - 8 May 2020

New Dog Bin - Great Brook Road

New Reserve - North Farm

New Reserve - Office Equipment
New Dog Bin - Ham Lane
Chimney Defibrillator

Total Project Spend

Contingency Budget
OVERALL EXPENDITURE
SURPLUS/(DEFICIT) FOR THE YEAR

Reserves
Opening at 1 April
Closing at 31 March

Closing reserves analysis:
Working day to day balance
Contingency reserve
Recreation reserve

Traffic Calming Reserve

£

29319

1049
100

30468

4,073
216
967

72
250

384
150
347
240

40
506
100
7607
1909
5235

400

527
229
747
200
500

1500
1115
27314

1280
7210
550

5000
500
287

7000

21827

5000

37916

-7448

72451
44965

1363
5000
34476
4126
44965

As at
30/11/2021

29319
0
1049
8
2080
0

0
32456

3438
90
1050
61

591

17
347
200

406

3452
2373
2626

328

50

404

0

0
1939
0

870
18242

500
4077
450

o

o O oo

5027

24268

14214

1000

1000

Performance
Against
Budget

635
126

11
250

-207
133

40

40
100
100
4155
-464
2609

72

477
229
343

500
-1939
1500
245
9072

780
3133
100

5000
500
287

7000

16800

5000
0
13648

-21662

72451
44965

1363
5000
33476
4126
43965

Y% Commentary

0% Complete

0% No longer paid

0% Recieved in Full against Grass Cutting Verges and WN
92% CCLA Investment Account

0%

0%

0%

-7%

-84%
-42%

-109%

-85%£6 per month due quarterly.
0%
Photocopying/Printing/Stamps plus

-154%sundries/Norton/Microsoft

-11% Renewed for 2 years in 2020

-100%

-83%
0%
0%

-80%
0%

-45%

-124%

-50%
-82%

0%

-9%

0% New contract with Derby's from March 2020 for 3 years
-54%New bus shelter added in Nov 2020

-100%

0%
0%
0%
-78%
-67%

0%
0% Section 106 funding received £10k
0% Refurb of Telephone box.
0% Funded from Village Maintenance Budget
0% Funded from repairs budget
Proposed - so funding available to support
0% any consultations
0% Proposed
0% Agreed
0% Working Balance
0%
0%
0%

-64%

0%

0%
0%

0%
0%
-3%
0%
-2%
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ASTON, COTE, SHIFF@GRD CHIMNEY PARISH COUNCIL
DRAFT BUDEI2022/23 ¢ VERSIONR

Overview

A seconddraft of the budget for 202/23 is attached.The precept for the year needs to be
agreedat the January meeting at the latest as it must be submitted to the District Council
by 7" Januay 2022

The District Caocil haveprovided information on theoundl tax bag for2022/23. The
coundl tax base (the number of households a@eghich the precept is splii 297.40n
2022/23.

The first draft budget shows recurrent expliture of £27,287and£1,264planned oneoff
(project) expendure. The total expenditure is reduced to a net &&£452when the non
precept income budgeted is offset agairtsfthe grass cuting grant from Oxfordshire
County Council and interest on tldeposit accounts).

Built into the precept requirement is thesual general contingency sum of £5,000 to cover
unexpected expenditure during the year and a working-ttaglay bdance d cash fund
required to carry forward at the end of the year df¥18 Holding a reser of £5,000 has
previously been agreed toe sufficient to give the council financial security, given its
limited assets and unavoidable commitments.

In 201516 the Parish Qancil resolved to increase the precept by an additional £6,8%0 f
three yeardo build up a recreation reserve of £32,000. 2017/18 was the last year of that
increaseAt, 31 March 2018, this reserve totalled £34,476 (having been irdlhighe
transfer of an excess datp-day surplus from a previous yearhis ha been redged to
£33,476 in 20/21 as the Community Trust has started work otMO&A ad requested
funds.Other reserves areZ004for traffic calming£5,000 for North Farme5000ffice
Equipment Resengand £2000 War Memorial Reserve

In September @17the Parish Council carried out a public consultation on whether the
precept should be returned to the level prior to thecrease redrred to in 1.4 above, or
whether the pecept should be maintained at the highlevel, with the surpluses generated
to be spent on identified projects in the parish.

LyOf dzZRAYy3 (KAA AYONBIFasS:z (KS ixadthgprpasédNI RA G .
in 2022/23is £29,715

Reserves
The forecast outurn for 2021/22 is adeficit of £21,04Q This igartially due to the creation
of the 3 new raeerves in 202/22.
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These additional reserves have arisen from@uses in both 2015/16 and 2016/Bhd
20/21 plusthe £10,000 S106 fding in 2020/21 fotraffic calming

Parish Councils are not permitted hold reserves above planned basic levelsasslthey
are for a designated purpe. The Parish Coundhierefore decidedn 2018/19 budget cycle
to ring-fenced for another purposeto set aside funding for traffic calming to match the
funds expected fromhe housingdevelopment(s) so that an effecévmeasure can be
installed.In 21/22 evised budget new reserves were established for Office Equipment,
North Farm and War Memorial.

Detail

3.1 Where expenditures expected to be subgt to an inflationary rise thisas

3.2

beenallowed for at between 2% antPo depending on the nature of the
expenditure/supplier

Explanations for many of the changesim#o the budget when
compared to the expeted outturn and budget for2022/23 are provided on the attached
spreadsheet.

3.3 The areas where greater clgrifor the rationale behind the budget is required,

3.4

3.5

3.6

3.7

or where further decisions by the Parish Counal mquired are covered below:

[ £t SNJ3 Qa {Ifl N
Included atthe existing level pis2.5% payaward still under negtiation by JPAG and NALC

General Gras Cutting

The contratwasrenewedwith WODGs due for renewain 2021 to 2023 With the
extension of the 30 mpsigrs in Aston ad newtraffic calming measures thetigincrease
meterage to cut so an indicaBvwsumhas been included for grassttiag. The contract
covers 14 + 2 extrauts per year.

Playing Field Grass Cutting

The contract with Des Johnstovas rerewedfor 2021 to 2023 The contract covers a
maxmum number & cuts of 18 (base of 15 + 3 extra if ré@al). It also includeshe War
Memorialplanting.

Grants paid under statute

This budget was reviewed in detail and updatedZ620/21 The proposed budget
of £5,435has bea included at the same level as forZA022 and covers thedllowing
maximum gants:

Voices £1000
Aston Community Sip £1000
Citizens Advice Buraa £150
Community Trusg playground maintenance £750
Aston minibus £750
Grass cutting, Cote Chapel £600
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DNJ &a Odzi i hiffomds { G al I £300
DN} &a OdzidAy3as {4 W £700
Volunteer Link Up £135

£5,435

3.8 Village Maintenance&and Repairs
The budget includes a round sum allowance of £1,500, payable either to a dedicated
Lengthsman or for spdat individual contracts for pieces of work (such as weed spraying).
This coninues b be significantly above the actustpendiure in recent yearsTheRepairs
budget of £500 has also been significantly underspent year on year. For this budget the
£500Repairs budget has been removed and these expenses will come under dge Vill
Maintenance budget from 22/23.

3.9 Donations
¢CKS t I NARaK / 2dzy Ok-Staludory Honditi® it gds was@iewadin S v 2
2017/18. The total budget of £1,400 includes specific donations to The British Legion (£150)
andCleanslat¢£100) in addiionaltoa @y SN} f R2ylF GA2Y aLI2GE F2NJ
£1,115ThesucB da 2 ¥ ( Kestad (deadind fbapiidationsexpires at the end of
December

3.10 Village Hall
The budget doesat include any funds to bspent on work at the village hall (beyondeth

routine playground maintenance grant and the cutting of thaymng field).

3.11 Oneoff Projects
The budgt does not include any oreff projects for2021/22 though it does have reserves
for specific projects that aregn progressA project suggestion @ ‘@ooperative Car Sharing
Clukthas ben suggested.

4 Precept
4.1 To maintain the current Band D equivalaiit £49.740nthe council tax base for 2022/28
precept of £29,715 and a small deficit of £1,473 to be met from reserves.

4.2 As noted in 2.4 above, Pdni€ouncs are not permitted to hold excess resenfes
unplanned purposes.

5.0 Recommendations
5.1 That the Parish Council considers the draft budget as presented, proposing
amendmentswhere identified.

5.2 Specific areas for discsisn
1 Village maintenancand Repairdudgetc confirmcurrent budget levebf £1,500
1 Identification of oneoff projects for2022/23
1 Reviewof specific reservesvith agreed total target reserve(s) and expected timescale
for the expenditure

5.3 That the Rrish Council discusses the pigional level of the precept f&022/23.
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5.4 Thatthe Paish Council resolves to consider a second draft of the budget at the

Decembemeetingnow the council tax bashas beerconfirmed by WODCmakinga final
resoluion on the precept for2022/23.

Prepared by: Elaine Anstee26 NovembeR021

10
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ASTON, COTE, SHIFFORD & CHIMNEY PARISH COUNCIL

FINANCIAL YEAR 2022/23

Draft (v2) BUDGET - 2 December 2021

RECEIPTS

Precept

WODC Grant

OCC grass cutting grant

Interest

S106 - Traffic Calming/OCC Clir Priority Fund
Sundry - VAT Refund

EXPENDITURE
Recurrent Expenditure
Ordinary Expenditure

Clerk's Salary
Office equipment

Office running costs
Bank charges
Website costs
Insurance

Audit

Village Hall Rental/Cost APM
Subscriptions

Election Expenses
Chairman's Allowance

Grass Cutting - verges

Grass Cutting - playing field & WM
Grants paid under statute

Dog & Litter Bin Emptying
Training & Travel

Clock Maintenance
Bus Shelter Cleaning
Defibrillator pads/batteries

Repairs

VAT Paid

Village maintenance (Lengthsman)
Small Grants - See Separate Analysis

Total Recurrent Expenditure

Projects

Defib in Cote Phone Box - refurb
Aston History Project (E5K)
Traffic Calming Reserve
North Farm Reserve

Office Equipment Reserve
Chimney Defibrillator

Cote Noticeboard

History Boards

War Memorial Reserve
Total Project Spend

Contingency Budget

OVERALL EXPENDITURE

SURPLUS/(DEFICIT) FOR THE YEAR

Reserves
Opening at 1 April
Closing at 31 March

Closing reserves analysis:
Working day to day balance
Contingency reserve

North Farm Reserve

War Memorial Reserve
Office Equipment Reserve
Recreation reserve

Traffic Calming Reserve

Currently
expected
Budget outturn Budget
2021/22 2021/22 2022/23
29,319 29,319 29,715
1,049 1,049 1,049
100 8 50
0
2,080
30,468 32,456 30,814
5,256 6,403 5,775
250 0 150
384 600 650
72 72 72
150 0 150
347 348 364
240 240 240
40 0 40
506 506 506
0 0 0
100 100 100
7,607 4,000 5,000
1,909 2,100 3,000
5,235 5,235 5,435
400 400 420
527 500 527
229 229 229
747 538 550
200 0 200
500 450 0
2,000
1,500 1,500 1,500
1,115 1,115 1,115
27,314 26,336 26,023
550 450
1,280 500
7,210 7,210 764
5,000 5,000
500 500
7,000 4,500
1,000 1,000
1,000 1,000
2,000 2,000 500
25,540 22,160 1,264
5,000 5,000 5,000
57,854 53,496 32,287
(27,386) (21,040) (1,473)
72,450 45,064 51,579
45,064 51,579 50,106
(4,984) 9,099 (3,482)
5,000 5,000 5,000
5,000
2,000
750
34,476 33,476 33,476
10,572 4,004 7,362
45,064 51,579 50,106

CCLA

Clerk payrise and increment budgeted
for if passed by council on clerks
annual review.

Move to resene if unspent until reserve
=£1k

Additional Domain and Office 365 costs
for emails.

£6 per month
Based on 2020/21 actuals
This year actual + 5%

New provider, assumed remains as
prior

As existing budget

This year + 5%

From Precept Cal - WODC

As existing budget

14 cuts - prior actual +4% infl.

18 cuts - prior actual + 4% infl.
See 1 Nov Report

This year + 4% infl.

For Discussion

1 unplanned call-out. Senvcing in long
term contract

3 year contract from Nov 2019
Due for replacement in 2021/22

Included in Village Maintenance Budget

See 1 Nov Report
See 1 Nov Report

Refurb of telephone box.
Printing Costs
Gates/Consultation
Move to reserves

Move to reserves

Mowe to resenes

11
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CALCULATION OF PRECEPT REQUIREMENT

Ref Calculation
Recurrent Expenditure A A
Special Projects B B
TOTAL EXPENDITURE C A+B
Other Income D
NET EXPENDITURE E CcD
Contingency Sum F
Working Day to Day Balance
Less: Expected balance at 1 April 2022 H

Add back: All reserves at 1/4/2022 [
Add: Precept increase for traffic calming reserve

INCOME REQUIRED K  E+F+G+H+1+J
2022/23 COUNCIL TAX GRANT L

2022/23 PRECEPT M K-L
2022/23 TOTAL TRADITIONAL PRECEPT N L+M
Council Tax Base (2021 base) o)

Precept per Band D property P M/O
2021/22 Precept per Band D Property Q

Increase in Precept £ per annum R P-Q
Increase in Precept £ per month S RI12
Increase in Precept £ per week T R/52
Increase in Precept % U RIQ

26,023

1,264

27,287

1,099

26,188

5,000
1,518

(51,579)
48,588
0

29,715

29,715

29,715

597.40
£49.74
£49.74
£8.91
£0.74
£0.17
17.9%

Note: Though there is an increase in the actual precept the Band D equivalent, i.e. what

the tax payer will pay has stayed the same as the last 2 years at £49.74.

12
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ASTON, COTE, SHIFFORD & CHIMNEY PARISH COUNCIL

SMALL GRANT SCHEME

APPLICATION FORM — 2020/21

| ABOUT YOUR ORGANISATION:

Name

heTou v ciTe Dﬁ/ CewRe. clc.

Address

cfo = Wuites cloe,

st oiA, g awrffabl, Og@f{qﬁaw.

oxlg. TES |

Email address:

‘f&l@of. rvwb 0} ff%iai(- Coim

Website:

Wwir &Stanal v/wt Aaf Gtitie + Co LL(/\

Contact Details:

First Contact

Second Contact

Name: 1/\!3{ Kew- §»ﬂ/'\ 7
Position: | FowwDe / dMlectel. . o
Address:

2, Wy o, H(fav\, ﬁam{ﬂma.
Ocfusdslecra. ox(8. 2€5.

Phone Number:

07887776468 .

Mobile Number:

0788717646 & -

Email Address:

Fogget matdi g bl com

Aston, Cote, Shifford & Chimney Parish Council -Small Grant Scheme

' Pagedof7

13
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UDETAILS OF ORGANISATION STRUCTURE : /
Constitution Do you have a constitution?: Please indicam @ (Pleas\%ttach} @
p\ensa soe- atiachol  Mrdheds am .

Status: Are you one of the following? (If not, it does not prevent you from applying for a grant)

A A company ; ; . ;
Please indicate: registered | limited by Atp;t)lylgg Haeheniakle Other: Please state:

charity? guarantee? Statys: C I C .
kel v o 8 Commit T} TWIEResT comPh ¥ Comput Not 1366 3748,
start? ’(om'ﬁtu.f‘-dk wh COCM/?W«/(;S ngga_ ma',[p - 0(‘{L v 202,

A\ I L4
DRY cewTRe

What does your o5 .
organisation do? \OW flf@ ovaf” 6 s in

{,0 C.ql Columusn if)/,

Who does your group e.g. children, young people, senior citizens, rurally isolated people etc

/organisation serve , :
i SEWRR crmreaws, RURMLY, rsolften Feoflc.
DETAILS OF ORGANISATION FINANCES : Please attach a copy of your most recent accounts

Total income in the last 2 .

financial year including NO IWCOW.E', C’-{LQ Lu‘ﬁ ﬂ{w’(;_ ¢ l‘rdhww‘q"‘éw/ 207,
date of year end:

Total amount spent in NI} ‘q

the last financial year: '

Current unrestricted

reserve or savings as at N i ﬂ

date of application: ‘

Current restricted

reserve or savings as at fy { A 3

date of application.

Income Source Amount £
I

LTEWT FeesS. | 20 cliadsy 10 foo Rueek

From what sources 7&,3_ oWGow ¢

does your organisati VA
raise i){sl}l:\co%e’; aen Cuwd MTSIW@ wll M e C(‘H'QCL\({L
Thile  FLice. vz Plea .

DETAILS OF MANAGEMENT STRUCTURE :

How many people are there on your management Cukpent | mgsell a4 Fﬂ'uﬂ}(“’/ Director.
committee? 7
How many staff do you employ? I X S’bq\{-( Lo oi U{IM({T"F
How many volunteers do you have? ! Z( \J i Y

2 oWlﬁiffM/S .

Aston, Cote, Shifford & Chimney Parish Council ~Small Grant Scheme ' Page5of7
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PROJECT SPECIFIC INFORMATION :
Please give more details about the project for which you are applying for this grant; qu!o S &W Bfﬂmss /){Gh

ﬂns day @hthe C) Voullles o sufe welh <iVirgient dile o wek
whare ew Gadsl, ps orewade , Qud ol dees  pesowed, Webh o .

of q Rk, M\gp«& o Shwu otz v eucam’,h,vuﬂ‘bq ﬁmgg ciyJa, am[ q wpkgd'lmi qu )

Please justify the need for this project?
mote than @~ Hhe ey aumabin ane. C-émgglmoi Wit Fze fu(vf/j oFammy,
Al Aoqhm,wﬂr{« (05 of  cobtfiglepep. ad /JL, s/q[ aloss ' 9 widh

Thene 5 wo other Day Contre i His rM‘LnSQWQ: p\gn&bsw/ryﬁudud Bsincess Plas

How will you monitor the progress of the project? |

A X 5 wll he e, nmpes a#itm Ve
\Pxﬁt %w%\\\& Lo/uslrc aca%inally o find oﬁ! ?’r{fy w;hg [{Kn o
\'s\,\u,\\ wu\,\\x}\ e botee ab the Geidhe - P(“W‘“‘ Busiss P'«u

How do you plan to judge the success of the project?
e Sc\ @235 o b ole Qitthe., W i” shww by the uunbes of WMLWK
o{(’x‘tz wa';\ Tn &)\/\J\V\ We, Me frog Wigne baa& Mf” 0 Tl cmmnt }
i wall b L\v%’oo e, the- sacia| Teolun v lonliess . g)Lm,Jaa,qﬂacW Bisinegg Plan -

TIMESCALE

Start Date 2l . zoz .

Finish Date NiKj,

Ongoing, give details °""“YOW\Y, — A iS ['3 q ¢ w,gquggf a Yoo/ ool (Z“ff{_-
Please confirm that the expenditure | ! v

has not yet been occurred nor the v

order ptaced by ticking in this box: ‘ ﬁ

FINANCIAL INFORMATION ABOUT THE PROJECT :

Please provide a break down of the total cost of this project including VAT (please provide details on a
separate sheet if necessary

P i ; /
ol cor PUIL | Buciness Plan et Tz
' ! 1 fl /
i2_cun {)l/()\/\ﬂ\ﬂi it Hais af{)uma o .

P(“@-“- WM}S Plaw h‘ad_w{
How much funding is your organisation requesting

from Aston, Cote, Shifford & Chimney Parish Council |4 Hearla &SQW’JJ‘M @«,&i_*
via this form? i a Grealidown in o{mﬁu( o Cote
NoT cakered. I 0 M FUWpTW & -

pwo[( (tfc{le: {INUC’[‘MO{ 'bmoJr 150 wa_

Please detail other sources of funding obtained for ﬁv ‘ e .
this project, including funds being provided from the Feel vwsla () I’w» : w(
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